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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE
Chembur Naka, Mumbai- 400 071
PEER TO PEER FEEDBACK 2022-23

Name of Teacher: - Dr. Eknath Zhrekar

1. Time Spent

Your interaction with teacher

® Everyday = A few times a week
1 A few times a month = Every few months

s Never

2. Quality of Performance

z Sets high standards for quality of

work output (A/\
i

CIPAL
Mahatma Education Society's

Wahatma Night Degres College Of Aty & Com
u Strongly Agree = Agree w Disagree w Strongly Agree = NA Chembur. Wumbai 400071 "

Helps others to improve the
quality of work

= Strongly Agree = Agree = Disagree = Strongly Agree = NA



3. Communication

Communicates well orally and in
written form

u Strongly Agree = Agree = Disagree = Strongly Agree » NA

Displays good listening skills

= Strongly Agree = Agree = Disagree = Strongly Agree m NA

Shares information freely with
others

u Strongly Agree = Agree = Disagree w Strongly Agree = NA Mahatm Education Society s

Mahatma Night Degree College Of Arts & Commarce
Chembar, Wumbai - 408 071,

4, Teamwork

Contributes positively to team

= Strongly Agree = Agree = Disagree = Strongly Agree = NA



Helps to define team roles to
maximize output

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

Can be counted on to complete
tasks correctly

m Strongly Agree = Agree = Disagree » Strongly Agree = NA
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Name of Teacher: - Asso. Prof. Dr. Lata Krishnan

1. Time Spent

Your interaction with teacher

» Everyday u A few times a week
u A few times a month # Every few months

s Never

2. Quality of Performance

Sets high standards for quality of
work output

et

= Strongly Agree = Agree = Disagree m Strongly Agree = NA PR'NC' PAL

Mahstma Education Society’s
Mehatma Night Degres Cotlege Of Aris & Commerce
Helps others to improve the Chembur, Mumbal - 446 011,

quality of work

= Strongly Agree = Agree » Disagree m Strongly Agree = NA



3. Communication

Communicates well orally and in
written form

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

Displays good listening skills

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

|
Shares information freely with ;

others | W
PRQ:IP(

Mahatma Education Society’s
Mahatma Night Degree Cellege Of Arts & Commerce
Chembur, Mumbai - 400 071,

= Strongly Agree w Agree = Disagree = Strongly Agree = NA

4, Teamwork

Contributes positively to team

= Strongly Agree = Agree = Disagree = Strongly Agree = NA



Helps to define team roles to
maximize output

s Strongly Agree = Agree = Disagree = Strongly Agree = NA

Can be counted on to complete
tasks correctly

= Strongly Agree = Agree » Disagree » Strongly Agree = NA
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Name of Teacher: - Dr. Anaya Markandeya

1. Time Spent

Your interaction with teacher

= Everyday u A few times a week
a A few times a month = Every few months

= Never
2. Quality of Performance

Sets high standards for quality of
work output

o

]
u Strongly Agree w Agree = Disagree = Strongly Agree 'M‘lhat M2 £ dUSEiiDE‘i::;ECIUVm:mu
Ama Nigii Cegiee College
= ‘%hemhunlumhn 400071

' Helps others to improve the
quality of work

u Strongly Agree = Agree w Disagree = Strongly Agree = NA



3., Communication

Communicates well orally and in
written form

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

Displays good listening skills

u Strongly Agree = Agree = Disagree ® Strongly Agree = NA

Shares information freely with ;‘ ﬂ%m]ﬁ"
N

others

Mahatma Education Society's

Wahatma Night Degree Coliege Of Arts & Commerce
 Chembar, Mumbai - 400 071,

u Strongly Agree = Agree m Disagree = Strongly Agree = NA

4. Teamwork

Contributes positively to team

u Strongly Agree # Agree = Disagree » Strongly Agree ® NA



Helps to define team roles to
maximize output

® Strongly Agree = Agree = Disagree » Strongly Agree = NA

Can be counted on to complete
tasks correctly

u Strongly Agree m» Agree w Disagree » Strongly Agree = NA - WW
AL -
ahatma Education Society's
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Name of Teacher: - Asst. Prof. Tushar A. Pawar

1. Time Spent

Your interaction with teacher

, ® Everyday = A few times a week
u A few times a month & Every few months

® Never

2. Quality of Performance

Sets high standards for quality of
work output

Qmmm/ K
Mahatma Education Society's

lght Degree College 0f Arts & Commerce
{Chembur, Mumbai - 400 071,

= Strongly Agree = Agree = Disagree « Strongly Agrﬂl‘ml N

Helps others to improve the
quality of work

u Strongly Agree = Agree w Disagree ® Strongly Agree = NA



3. Communication

Communicates well orally and in
written form

u Strongly Agree » Agree w Disagree = Strongly Agree = NA

Displays good listening skills

u Strongly Agree = Agree = Disagree = Strongly Agree = NA

Shares information freely with
others g E

L
Mahatma Education Society’s
Mahatma Night Degres Cottege Of Arts & Commerce
Chembur, Mumbai - 400 071,

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

4. Teamwork

Contributes positively to team

= Strongly Agree = Agree = Disagree w Strongly Agree = NA



Helps to define team roles to
maximize output

® Strongly Agree w Agree = Disagree = Strongly Agree = NA

Can be counted on to complete
tasks correctly

u Strongly Agree = Agree w Disagree » Strongly Agree = NA
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Name of Teacher: - Asst. Prof. Harsh Shukla

1. Time Spent

Your interaction with teacher

» Everyday o A few times a week
= A few times a month = Every few months

= Never

2. Quality of Performance

Sets high standards for quality of
work output

Mahatma Educition Soclety's

Coliege Of Arts & Commerce
= Strongly Agree = Agree = Disagree m Strongly Agre%allam! Ni%r{l:ez:g:ieﬂﬁubgi 400 07,

Helps others to improve the
quality of work

= Strongly Agree = Agree w Disagree = Strongly Agree = NA



3, Communication

Communicates well orally and in
written form

u Strongly Agree = Agree m Disagree = Strongly Agree = NA

Displays good listening skills

= Strongly Agree = Agree = Disagree « Strongly Agree = NA

Shares information freely with
others

P H ]
zducation Society's
Wabatnt 2 ee College Of Al & Commerce

bt Deg?

= Strongly Agree = Agree = Disagree e Strongly Agree = NA

4, Teamwork

Contributes positively to team

= Strongly Agree = Agree = Disagree » Strongly Agree = NA



Helps to define team roles to
maximize output

= Strongly Agree = Agree = Disagree » Strongly Agree = NA

Can be counted on to complete
tasks correctly

u Strongly Agree = Agree = DHsagree w Strongly Agree s NA

L
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE
Chembur Naka, Mumbai 400071
AN ANALYSIS OF STUDENTS’ SATISFACTION SURVEY 2022-23

The Students’ Satisfaction Survey was conducted through Google Form for the academic year
2022-23. The data were collected from F.Y .B.Com., S.Y.B.Com. and T.Y.B.Com. students. Total
185 students responded to the survey.

Class

185 responses
@ F.Y.B.Com
@ 5Y.8.Com
€ TYB Com

ap— — Mahatmp Education Society's
Mahatma Night Degrae College OF Arts & Commerg
Chembur, Mumbai - 400 071,
e The students were asked their responses on the completion of syllabus. Out of total

responses 167 students responded that syllabus was completed up to 85% to 100% by

teachers.

How much of the syllabus was covered in the class?
185 responses

@ 8510 100%
@ 7016 84%

® 3010 54%

@ less thar 30%

Page 1 of 9



e The students were asked about the teachers’ preparation for the lectures. 125 students were

of the opinion that teachers prepare thoroughly for their lectures.

How well were the teachers prepared for the class?
185 répponges

@ Thoroughly
@ Satisfactory
& Poorly

@ Indifferantly
@ Not atall

e The students were asked how well the teachers are able to communicate with them during

the lecture.163 students responded that the teachers always communicate effectively
during the lectures.

How well were the teachers able to communicate?
185 responses

@ Aways effective

@ Somelime effective

@ Just satisfactory

@ Generally ineffective

@ Very poor communication

gl
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e The question was asked about the institute’s initiatives in promoting internship, students
exchange, field visit for students. 111 students said that the institution always takes an

active interest in the above-mentioned areas.

The institute takes active interest in the promoting intemnship, students exchange, field visit for

students
185 responsas

@ Regularly
@ Often

€ Somslimes
@ Rarely

@ Never

e The students were asked whether the teaching and mentoring process in the institute
facilitates you in cognitive, social and emotional growth. 93 students responded
that the teaching and mentoring process in the institute significantly facilitates their

overall development.

The teaching and mentoring process in the institute facilitates you in cognitive, social and

emotional growth
185 responses

@ Significantly
@ Very well
® Moderatly
@ Marginally
@ Not atall

!
lan
W
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o The question was asked about the opportunities provided by the institute to learn and grow.

118 students strongly agreed on the same.

The institution provides multiple opportunities to learn and grow
185 responses

#® Stongly Agree
@ Agree

€ Neutral

@ Disagree

@ Strongly Disagree

63.8%

o The students were asked whether teachers inform them about their expected competencies,
Course outcomes and program outcomes. 115 students responded that every time they are

informed about the same.

Teachers inform you about your expected competencies, Course outcomes and program outcome
185 responses

@ Every time
o Usually
@ Sometime
® Rarely

@ Never

IPAL
Mahatma Education Society's
Mahatma Night Degree College Of Arts & Commerce
Chembur, Humbai - 430 071,
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e The students were asked the question about the Mentor-Mentee system in the institute. Out
of 185 students 144 responded that the regular follow-up is being taken by the mentor on
the assigned task.

Your mentor does a necessary follow up with an assigned task to you
185 responses

® Everytime

@ Usually

@ Sometime

@ Rately

@ | Don't Have a mentor

e The question was asked about the teaching methodology of the teachers during the lecture.
142 students were of the opinion that teachers always illustrate the concept through

examples and application.

The teachers illustrate the concept through examples and application
185 responses

@ Every time
@ Usually
@ Some time
@ Rarely

@ Never

Mahatma Education Society’s
Page 5 of 9 Mahatma Night Oegree College Of Arts & Commerce
Chembur, Numbai - 400 071,




The students were asked whether the institution makes an effort to engage students in the
monitoring, review and continuous quality improvement of the teaching learning process.

122 students strongly agree about efforts taken by the institute.

The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of teaching learning process
185 responses

@ Strongly Agree
® Agiee

@ Neutral

® Disagree

@ Strongly Disagree

£5.9%

The students were asked whether they are encouraged to participate in extracurricular

activities. 130 students strongly agree that teachers encourage them to patticipate in the

same.

Teachers encourage you to participate in extra curricular activities
185 responses

@ Strongly Agree
® Agree

@ Neutral

@ Disagree

@ Stongly Disagree

70.3%

P IPAL -
Mahatma Education Society's
gI!ahalma Night Degree Callege 0f Arts & Commerce

Page 6 of Chembur, Mumbai - 400071,



o The question was asked about the efforts taken by the teachers to make students
employable and industry ready. 141 students responded that teachers take efforts to great
extent for inculcating soft skills, life skills and employability skills to make students ready

for the world of work.

Efforts are made by the teachers to inculcate soft skills. life skills and employability skills to make

you ready for the world of work
185 responses

@ To a greal exiend
@ Moderate

& Some what

@ Very little

® Notatall

e The question was asked on the use of ICT tools by teachers. 102 students answered that
the teachers use ICT tools to the extent of 70% to 89% while teaching.

What percentage of teachers use ICT tools such as LCD projector, Multimedia etc. while teaching
185 responses

@ Above 90%
@ 70-80%
@ 50-69%
@ 30-49%
@ Below 28%

Tl

A
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¢ The question was asked about the learning resources available in the institute. 176 students

were satisfied with the library, learning resources in the institute.

The library, learning resources available in the college are satisfactory
185 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

® The students asked about the frequency of visits to the library. 84 students regularly visited
the library during the academic year.

You visit the college library,
185 responses

@ Regularly
@ Often

@ Somelimes
@ Rarely

® Never

| .
Mahatma Education Society's
Mahatma Night Degree College Of Arts & Commerce
Chembur, Rumbal - 460 071,
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e The question was asked about the library facilities. Out of 185 students, 179 students were
satisfied with the book borrowing and other facilities provided by the library.

The Book Borrowing and other facilities provided by the library are satisfactory
185 responses

@ Sstrongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly disagree

o The question was asked about the overall quality of teaching and learning process. Out of
185 students, 181 students were satisfied with the overall quality of teaching and learning

process in the institute,

The overall quality of teaching learning process in your institute is very good
185 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

5T 7 8 V.
T
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Mahatma Education Society’s
Mahatma Night Degree College of Arts and Commerce
Chembur Naka, Mumbai- 400 071

Feedback from Alumni

For the Academic Year 2022-23

In the academic year 2022-23, Alumni feedback has been taken with the help of google form. The
link of the form has been circulated in the WhatsApp group and alumni were requested to fill the
feedback form. There were 64 alumni respondent to the feedback form. An analysis of alumni

feedback is given below.

1. Academic Support: The first question which was asked to alumni is about academic support
received by them in the college. The pie diagram of their feedback is given below. There were
62.00 percent alumni who gave excellent feedback for academic support in the college while
27.00 percent alumni gave very good rating. There were 5.00 percent alumni gave good rating

and 6.00 percent alumni gave average rating.

Figure 1: Academic Support

Academic Support

" Average
u Excellent
u Good

m Very good

“Wahatma Education Socity's
Source: Derived from Alumni Responses Mahatma Hizht Begros College Of Arts & Commerce
Chembur, Mumbai - 480 071,




2. Infrastructural Facilities in the College: There was a question about basic infrastructure
facility available in the college. In response to this question, 47.00 percent alumni responded
excellent infrastructural facilities while 36,00 percent gave a very good rating., There were
11.00 percent individuals who gave good feedback and 6.00 percent individuals gave average

rating to infrastructural facility.

Figure 2: Infrastructural Facilities

Infrastructural Facilities

| Average
® Excellent
» Good

8 Very good

Source: Derived from Alumni Responses

3. Library Facilities: When asked about the library support from alumni, 50.00 percent alumni
gave excellent rating while 34.00 percent gave very good rating to the library facilities. There
were 6.00 percent people who felt that library facilities were average in the college while 10.00

percent felt that there was a good library environment in the college. Jw

PRINCIPAL
Mahatma Education Society's
Mahatma Night 021108 Sediegs U
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Figure 3: Library Facilities

Library Facility

| Average

» Excellent

® Good B

mVery good
G

e

Source: Derived from Alumni Responses

4, Faculty Support: Alumni of Mahatma Night Degree College of Arts and Commerce loves
there teachers as it is visible from pie chart 4. There were 60.00 percent alumni who responded
that they received a great support from faculty in the college while 25.00 percent felt it was
very good. There were 9.00 percent alumni who gave good rating to faculty support while

6.00 felt that they received average faculty support in the college.

5. Teaching Learning Experience: The next question which has been asked to the alumni is
about their teaching learning experience. The alumni who gave excellent rating to the teaching
learning experience of the Mahatma Night Degree College of Arts and Commerce consist of
72.00 percent while who rate very good teaching learning experience were 20.00 percent.
There were 5.00 percent alumni who said that their teaching leaming experience was good on

the other hand there was 3.00 percent alumni who rated their teaching learning experience of

average category. WDJU/\

IPAL
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Figure 4: Faculty Support

Faculty Support

- WAverage
. w Excellent
= Good
= Very good
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Source: Derived from Alumni Responses
Figure 5: Teaching Learning Experience
Teaching Learning Experience s
B G
i 4
B Average

® Excellent
» Good

w Very good
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Source: Derived from Alumni Responses
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6. Extra-Curricular Activities: Mahatma Night Degree College of Arts and Commerce
conducts many extra-curricular and extension activities for the development of the students.
Therefore, when alumni were asked about the nature of extra-curricular activities conducted in
the college, 47.00 percent, 33.00 percent and 11.00 percent gave the reply of excellent, very
good and good respectively. However, 9.00 percent alumni responded average rating to extra-

curricular activities conducted in the college.

Figure 6: Extra-Curricular Activities

Extra Curricular Activities

o = ;
2 DUaS SIS

e

Average
H Excellent i
Good
lemw.

Source: Derived from Alumni Responses

7. Counselling Support: Mahatma Night Degree College of Arts and Commerce conducts
various counselling activities and sessions in the college. There were 47.00 percent of alumni
gave excellent ratings to the counselling support while 33.00 percent alumni said they felt that
the counselling done was of very good nature in the college. On the other hand, there were

11.00 percent people who found it good while 9.00 percent gave average rating to the

counselling activities. l/m/}dﬂ
CW/
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Figure 7: Counselling Support

Counselling Support
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Source: Derived from Alumni Responses

Figure 8: Administrative Support

Administrative Support
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8. Administrative Support: With respect to administrative support received from the non-
teaching and office staff, there were 45.00 percent who said they received excellent support
from the college non-teaching staff while 33.00 percent said that they had a very good
experience with the administrative support received b them from the college non- teaching
staff, There were 8.00 percent and 14.00 percent alumni who rated average and good

administrative support in the college.

Conclusion: Alumni feedback plays a vital role in assessing the quality of education, improving
institutional practices, enhancing career guidance, fostering alumni engagement, and contributing
to the reputation and success of educational organizations. It is an invaluable source of information
that helps institutions adapt and thrive in an ever-changing educational landscape. Mahatma Night
Degree College of Arts and Commerce serves the underprivileged section of the society. Majority
of our students are working during the day time and study in the evening. Thus, Our College has
an immense responsibility to uplift these students and strengthen them with knowledge and
wisdom. Alumni feedback is very important in attaining these goals and improvement in various
areas. The continuous feedback from alumni shows that the Mahatma Night Degree College of

Arts and Commerce is successful in achieving its objectives.

Soclety’s
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE

Chembur Naka, Mumbai 400071

ANALYSIS OF STUDENTS® SATISFACTION SURVEY 2021-22

The feedback from students for the academic year 2021-22 was collected through a Google form.
The questionnaire was circulated on the official WhatsApp groups of F.Y.B.Com., S.Y.B.Com.
and T.Y.B.Com, Total 198 responses were collected through Google form.

1. Out of total 198 respondents, 71 respondents were from F.Y.B.com., 52 were from
S.Y.B.Com. and 75 were from T.Y.B.Com,

Class
198 responses

@® FYB.Com
@ S.YB.Com
@ TYB.Com
263% Jw
@‘ IPAL
Mahatma Edu cation Soc;ety's
Hahatma N‘.gh\negremlteqpoﬂtt;‘
Chernbur, Mumbate A
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2. The students were asked about the completion of syllabus prescribed by the University of

Mumbai.

60.1% students said that the syllabus was completed up to 100%.

How much of the syllabus was covered in the class?

198 responges

@ 8510 100%
@ 70ta64%

@ Ao 59%

@ loss than 30%

3. The question was asked on the quality of preparation done by the teachers for classes.
50.5% students responded that the level of quality of preparation done by the teachers was
satisfactory whereas 50.5% were of the opinion that the teachers were thoroughly prepared for the

classes.

How well were the teachers prepared for the class?

198 responses

Page 20of 8

@ Thoroughly
@ Satisfactory
@ Poorly

@ Indifferently
@ Notatall

b
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4, The question was asked to students about how well the teachers could communicate with
them. 64.1% were said that the teachers communicated with them always in a very effective
way.

How well were the teachers able to communicate?
198 responses

@ Always effective

@ Somelme effective

© Just satistactory

@ Generally inefleciive

@ vary poor communication

5. On the question of active interest of the institution to promote internship, students’
exchange, field visit for students, 49% students said that the college always take an active
interest in the above mentioned activities for students’ overall developments.

The institute takes active interest in the prometing internship, students exchange, field visit for

students
198 responses

@ Regulady
@ Ofen

& Sometimes
@ Rarety

@ Never

sk

-
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6. The students were asked question on the teaching and mentoring process in the college.
55.6% students were of the opinion that the same very well facilitates students in cognitive,
social and emotional growth.

The teaching and mentoring process in the Institute facilitates you In cognitive, social and

emotional growth
198 responses

@ signiicanty
@ Very wel

@ Modsrally
@ Marginally
@ Notaiali

7. The students were asked whether the institution provides with multiple opportunities to
learn and grow.

38.9% students were strongly agreed and 42.9% students were agreed that the institution does

provide multiple opportunities to learn and grow.

The institution provides multiple opportunities to learn and grow
198 responses

@ Strongly Agree
@ Agree

& Neutral

@ Disagree

@ Strongly Disagree

Mahg ucation Society's

Nahatma Hight Dagree Coliege Qi Arts & Commerce
Chombus, Numbai - 408071,
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8. The 61.1% students was of the opinion that the teachers always share the information
regarding the expected competencies, course outcomes and program outcome was

Teachers inform you about your expected competencies, Course outcomes and program outcome
198 responses

@ Every time
@ Usually
® sSometime
@ Rarely

@ Never

9. The question was asked on the Mentor-Mentee system in the college. 54.5% students
responded that there is an active Mentor-Mentee system in the college.

Your mentor does a necessary follow up with an assigned task to you
198:-raaponaes

@ Every lime

@ Usually

@ Sametime

@ Rarely

@ | Don't Have a mentor

ik
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10. The question was asked on the teaching methodology followed by the teachers. 66.7%
students said that every time teachers illustrate the concept through examples and
application,

The teachers illustrate the concept through examples and application
198 responses

@ Every ime
@ Usually

& Some time
@ Rarely

@® Never

11. 40.4% students were strongly agree and 43.9% students were agree on the efforts taken by
the institution to engage them in monitoring, review and continuous quality improvement
of teaching learning process.

The institution makes effort to engage students in the monitoring, review and continuous quality

Improvement of teaching learning process
198 responses

@ Strongly Agres
® Agree

@ Neutral

@ Disagree

@ Strongly Disagree

ghder

PRINCIFAL
Mahatma Education Society's
Wahatra Night Ougroe Coneye Of Arts & Commerce
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12. 47.5% students were strongly agree and 39.4% students were agree that the teachers
encourage them to participate in extracurricular activities.

Teachers encourage you to participate in extra curricular activitles
198 respenses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

13. The question was asked on the efforts made by the teachers to inculcate soft skills etc to
make students for the world of work.

54% students opined that the teachers do take such efforts to make them employable,

Efforts are made by the teachers to inculcate soft skills, life skills and employability skills to make
you ready for the world of work
198 responses

@ To a great exlend
@ Moderale

0 Some what

@ very littls

@ Notatal

gl

Mahatma Educatio
n Sociaty’
Mahatma Night Degrae College 0 Ants & C:zm?lm
Cnlmhur. Mumbai - 409 671,
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14, The students were satisfied with the use of ICT tools by the teachers while teaching.

What percentage of teachers use ICT tools such as LCD projector, Multimedia ete. while teaching
158 responses

@ Above B0%
@ 70-89%
@ 50-69%
@ 30-49%
@ Below 20%

15. 46% students were strongly agree and 35.4% students were agree that the overall quality
of the teaching learning process in the institution is very good.

The overall quality of teaching learning process in your institute is very good
198 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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Mahatma Education Society’s
Mahatma Night Degree College of Arts and Commerce
Chembur Naka, Mumbai- 400 071

Feedback from Alumni

For the Academic Year 2021-22

In the academic year 2020-21, Alumni feedback has been taken with the help of goo gle form, The
link of the form has been circulated in the WhatsApp group and alumni were requested to fill the
teedback form. There were 92 alumni respondent to the feedback form, An analysis of alumni

feedback is given below,

1. Academic Support: The first question which was asked to alumni is about academic support
received by them in the college. The pie diagram of their feedback is given below. There were
73.00 percent alumni who gave excellent feedback for academic support in the college while
18.00 percent alumni gave very good rating. There were 8.00 percent alumni gave good rating

and 1.00 percent alumni gave average rating,

Figure 1: Academic Support
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2. Infrastructural Facilities in the College: There was a question about basic infrastructure
facility available in the college. In response to this question, 54.00 percent alumni responded
excellent infrastructural facilities while 38.00 percent gave a very good rating, There were 7.00
percent individuals who gave good feedback and 1.00 percent individuals gave average rating

to infrastructural facility.

Figure 2: Infrastructural Facilities
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Source: Derived from Alumni Responses

3. Library Facilities: When asked about the library support from alumni, 65.00 alumni gave
excellent rating while 25.00 percent gave very good rating to the library facilities, There were
2.00 percent people who felt that library facilities were average in the college while 8.00

percent felt that there was a good library environment in the college.

@ IPAL

Mahatma Education Society's

Mahatma Night Degras Osilego OfArts & €
sileg ommerce
Chembur, Mumbai . 409471,
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Figure 3: Library Facilities
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Source: Derived from Alumni Responses

4. Faculty Support: Alumni of Mahatma Night Degree College of Arts and Commerce loves
there teachers as it is visible from pie chart 4. There were 62.00 percent alumni who responded
that they received a great support from faculty in the college while 30 percent felt it was very
good. There were 6.00 percent alumni who gave good rating to faculty support while 2.00 felt

that they received average faculty support in the college.

5. Teaching Learning Experience: The next question which has been asked to the alumni is
about their teaching learning experience. The alumni who gave excellent rating to the teaching
learning experience of the Mahatma Night Degree College of Arts and Commerce consist of
77.00 percent while who rate very good teaching learning experience were 19.00 percent.
There were 4.00 percent alumni who said that their teaching learning experience was good on

the other hand there was no alumni who rated their teaching learning experience of average

NCIPAL
Mahatma Edneation Snciety’s
Mahatma Night fieoizc 2silaac 64405 & Commerce
Chembur, Momzai - 400 671,

category.
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Figure 4: Faculty Support
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Figure 5: Teaching Learning Experience
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6. Extra-Curricular Activities: Mahatma Night Degree College of Arts and Commerce
conducts many extra-curricular and extension activities for the development of the students.
Therefore, when alumni were asked about the nature of extra-curricular activities conducted in
the college, 67.00 percent, 21.00 percent and 10,00 percent gave the reply of excellent, very
good and good respectively. However, 2.00 percent alumni responded average rating to extra-

curricular activities conducted in the college.

Figure 6: Extra-Curricular Activities
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Source: Derived from Alumni Responses

7. Counselling Support: Mahatma Night Degree College of Arts and Commerce conducts
various counselling activities and sessions in the college. There were 62.00 percent of alumni
gave excellent ratings to the counselling support while 26.00 percent alumni said they felt that
the counselling done was of very good nature in the college. On the other hand, there were
10.00 percent people who found it good while 2.00 percent gave average rating to the
counselling activities.

f

3 lPALs s
Maiatma Ecucation 90C

Mahatma Night Degree College Of Arts & Commerce
Chembur, Mumbai - 400 074,
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Figure 7: Counselling Support
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Figure 8: Administrative Support
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8. Administrative Support: With respect to administrative support received from the non-
teaching and office staff, there were 62.00 percent who said they received excellent support
from the college non-teaching staff while 26.00 percent said that they had a very good
experience with the administrative support received by them from the college non- teaching
staff. There were 2.00 percent and 10.00 percent alumni who rated average and good

administrative support in the college.

Conclusion: Mahatma Night Degree College of Arts and Commerce serves the underprivileged
section of the society. Majority of our students are working during the day time and study in the
evening. Thus, Our College has an immense responsibility to uplift these students and strengthen
them with knowledge and wisdom, Alumni feedback is very important in attaining these goals
and improvement in various areas. The continuous feedback from alumni shows that the Mahatma

Night Degree College of Arts and Commerce is successful in achieving its objectives.

= tueqtion Society's
hatme L;d’mdtlﬂﬂ| "
lhh!:qt:n Night Degeee Collen? et Rﬂ;? Comme
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE
Chembur Naka, Mumbai- 400 071
PEER TO PEER FEEDBACK 2072\~ 272

Name of Teacher: - Dr. Eknath Zhrekar

1. Time Spent

Your interaction with teacher

u Everyday = A few times a week
# A few times a month » Every few months

= Never

2. Quality of Performance

Sets high standards for quality of
work output

= Strongly Agree ® Agree = Disagree = Sfrongly Agree » NA

Helps others to improve the /Wl ((1,\
quality of work @//

PRINCIPAL
Mahatma Education Society’s
Mahatma Hight & s5ece College Of Arts & Commerce
Chambur, Mumbai - 400 074,

= Strongly Agree = Agree = Disagree = Strongly Agree » NA



3. Communication

Communicates well orally and in
written form

= Strongly Agree = Agree » Disagree » Strongly Agree = NA

Displays good listening skills

= Strongly Agree = Agree » Disagree = Strongly Agree o NA

Shares information freely with
others

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

4, Teamwork

Contributes positively to team

Qmm:’

Mahatma Edication Society’s
Mahatma Night Degres Cotiage Of Arts & Commerce
Chembur, Mumbai - 400 071

= Strongly Agree » Agree = Disagree » Strongly Agree » NA



Helps to define team roles to
maximize output

= Strongly Agree = Agree » Disagree © Strongly Agree = NA

Can be counted on to complete
tasks correctly

= Strongly Agree = Agree » Disagree - Strongly Agree = NA

lo

MahatmgBeacation Society's
Mahatna Night Degzea College Of Arts & Commarce
Chembur, Mumbal - §00 071,



Name of Teacher: - Asso. Prof. Dr. Lata Krishnan
1. Time Spent

Your interaction with teacher

s Everyday = A few times a week
= A few times a month = Every few months

= Never

2. Quality of Performance

Sets high standards for quality of
work output

= Strongly Agree ® Agree = Disagree = Strongly Agree = NA QEW/\/

Mahaimz Egueat Lo i
Helps others to improve the qualkahaima Night Degeee Ccule;:gff:scllgg;.m

of work Chembiur, Mumba. 409 071,

= Strongly Agree = Agree w Disagree w Strongly Agree = NA

3. Communication



i
|

4. Teamwork

Communicates well orally and in
written form

a Strongly Agree = Agree = Disagree = Strongly Agree = NA

Displays good listening skills

= Strongly Agree = Agree m Disagree = Strongly Agree = NA

Shares information freely with
others

= Strongly Agree » Agree = Disagree = Strongly Agree = NA

ah et VNG
Manoits

g gl Dt
Waha e

Contributes positively to team

u Strongly Agree ® Agree w Disagree » Strangly Agree = NA

" - Colege OI
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Helps to define team roles to
maximize output

u Strongly Agree » Agree = Disagree = Strongly Agree = NA

Can be counted on to complete
tasks correctly

= Strongly Agree = Agree » Disagree » Strongly Agree = NA

Mahatins i

1B h-\,.'#“ c‘
Hahatma g ::: :‘u mbai- WOATY.



Name of Teacher: - Dr. Anaya Markandeya

1. Time Spent

Your interaction with teacher

w Everyday » Afew times a week
u A few times a month » Every few months

= Never
2. Quality of Performance

Sets high standards for quality of
work output

= Strongly Agree = Agree = Disagree = Strongly Agree = NA JD/\

Helps others to improve the  ygated®” -
quality of work WA W

= Strongly Agree = Agree = Disagree = S{rongly Agree = NA



3. Communication

Communicates well orally and in
written form

u Strongly Agree = Agree » Disagree = Strongly Agree = NA

Displays good listening skills

# Strongly Agree = Agree « Disagree = Strongly Agree = NA

Shares information freely with | @

others Mahqtma Education Society's
Makatma Hight fgse. Callzge Of Arts & Commerce
Chembur, Mumbai - 490 .

= Strongly Agree » Agree = Disagree = Strongly Agree = NA
4. Teamwork

Contributes positively to team

= Strongly Agree = Agree « Disagree = Strongly Agree = NA



Helps to define team roles to
maxiniize output

= Strongly Agree = Agree = Disagree » Strangly Agree = NA

Can be counted on to complete
tasks correctly

u Strongly Agree = Agree » Disagree » Strongly Agree = NA W&m
CIPAL

Mahatma Education Society's
Mahatma Night Dagree Coltege Of Asts & Commerce
Chembur, Wumbai - 400 071,



Name of Teacher: - Asst. Prof, Tushar A, Pawar

1. Time Spent

Your interaction with teacher

= Everyday = A few times a week
= A few times a month » Every few months

= Never
2. Quality of Performance

Sets high standards for quality of ; .kl)-"

work output | \./W _
 pRINCIPAL

fahatma Education Society's
Mahalma Wight Degres Calleg? 0f Arts & Commerce
Chembur, Mumbai - 400 071,

= Strongly Agree = Agree = Disagree = Strongly Agree ® NA

Helps others to improve the
quality of work

w Strongly Agree = Agree = Disagree = Strongly Agree = NA

3., Communication



Communicates well orally and in
written form

u Strongly Agree = Agree » Disagree a Strongly Agree = NA

Displays good listening skills

= Strongly Agree = Agree ® Disagree = Strongly Agree = NA

Shares information freely with
others

: s
Mahstma Rducation Society's

i Arts & Commerce
g « Agree = Disagree = aNigit Dagree Cotiege Of Arts &
Strongly Agree = Agree = Disagree = Strongly Agree Hahalm %h i Humbal- 00071,

4, Teamwork

Contributes positively to team

= Strongly Agree = Agree = Disagree = Strongly Agree = NA



Helps to define team roles to
maximize output

= Strongly Agree = Agree » Disagree « Strangly Agree = NA

Can be counted on to complete
tasks correctly

= Strongly Agree = Agree = Disagree s Strongly Agree = NA JU)/\
@/

PRINCIPAL :
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Name of Teacher: - Asst. Prof, Harsh Shukla

1. Time Spent

Your interaction with teacher

= Everyday u A few times a week
u A few times a month » Every few months

= Never

2. Quality of Performance

Sets high standards for quality of

work output \W\
'S

CRINCIPAL
Mahatma Education Society's

Mahatma Night B.?gm Cofiege Of Asts & Commerce
» Strongly Agree = Agree « Disagree = Strongly Agree = NA Fht Manta- 1 o

Helps others to improve the quality
of work

u Strongly Agree = Agree = Disagree w Strongly Agree = NA

3. Communication



Communicates well orally and in
written form

u Strongly Agree = Agrae = Disagree = Strongly Agree = NA

H

Displays good listening skills

= Strongly Agree = Agree = Disagree s Strongly Agree = NA

Shares information freely with JJ}/‘
others _
PRI .
Mahatma Educédtion Society’s
Mahatma Night Degrae Gollege OF Arts 3 Commonce

Cherabur, Mumbal - 400 071,

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

4. Teamwork

Contributes positively to team

= Strongly Agree » Agree = Disagree = Strongly Agree = NA



Helps to define team roles to
maximize output

® Strangly Agree » Agree w Disagree © Strongly Agree = NA

Can be counted on to complete
tasks correctly

» Strongly Agree = Agree w Disagree » Strongly Agree = NA

NCIPAL
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ociety’
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Mahatma Education Society’s

Mahatma Night Degree College of Arts and Commerce
Opposite Fire Brigade, Chembur Naka
Chembur Mumbai- 400 071
(NAAC Re-Accredited)

1.4 QnM

Feedback On The Academic
Performance And Ambience Of The
Institution From Various
Stakeholders, Such As Students,
Teachers, Employers, Alumni Etc.
And Action Taken Report
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Mahatma Education Society’s
Mahatma Night Degree College of Arts and Commerce

AN ANALYSIS OF STUDENTS’ SATISFCATION SURVEY 2020-21

Due to COVID -19 pandemic, the Academic Year 2020-21 started through online mode. The

admission procedure, regular lectures, other curricular and co-curricular activities and
examinations were conducted through online mode.

Thus, the Students’ Satisfaction Survey for 2020-21 was framed taking into consideration that
all curricular and co-curricular activities were conducted online.

1. The Students’ Satisfaction Survey was conducted through Google Form for the
Academic Year 2020-21 from F.Y.B.Com., S.Y.B.Com. and T.Y.B.Com. students.

Total 356 responses were collected for the survey.,

Class

356 responees
® FrecoM
@ sYBCOM
@ Tyacom

v T
Chembur, Mumbai - 460 079,

2. The students were asked whether the admission notices were put up on the college
notice boards and announced on the official WhatsApp group.

96.9% students responded Yes for the above question.

Were online admission notices put up on the college notice board, website and announced in
student official WhatsApp groups?

356 responses

@ ves
@ No

Pagelof13




3. The question was asked on the SOPs given by the Government and University were followed
during the admission process.

92.4% studnets responded that the SOPs were properly followed by the college during the
admission procedure.

Were Covid-19 SOPs followed in college during the admission process?
356 responses

® Yoy
@ No

4.Taking onto consideration the financial problems arose due the pandemic and lockdown
situation, the college offered an instalment facility in fees payment,

91.9% students confirmed that the said facility was offered to them.

Did you get instalment facility to pay fees to help you during this difficult financial constraint
period of Covid-197

356 responses

@ Yes
® No

~ation SO
pahatma & u»a“f'l;‘ At b Comaerce

¥ (et )
Wahatma Hﬂé\;;";gm’ umba - 40871
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5. The question on co-operation and guidance college office staff was asked to students.

93% students responded that the got the proper guidance and co-operation from the office staff
during online admission procedure.

Did you get proper co-operation and guidance by college office staff during online admission

procedure?
356 responses

@ Yes
® Mo

6. Since, the admission process through online mode was introduced for the first time due to
pandemic the feasibility and convenience of the same was asked to students.

89.9% students found the online admission procedure convenient and student friendly.

Did you find the overall admission process and payment of fees were convenient and student

friendly?
356 responses Qh')ﬁ

g PAL
® No MahatmaEduzation ociety's
Mahatma Night Degree Coflege OiFds & Commarce
Chembur, Mumbai - 4)] 074,

7. The conduct of curricular and co-curricular activities through online mode was a new
concept for college students which required a proper training and orientation in this regard.

The college conducted such programmes for students. 90.4% students said that the orientation
programmes for online lectures were conducted at the beginning of the academic year itself.

Page30f13




Was orientation programme conducted at the beginning of the academic year?
356 responses

@ Yes
@ No

8. The students were introduced to the subjects, subject teachers, syllabus and other co-
curricular and extension activities conducted by the college during the year.

91.9% students said that such information was provided during the orientation programme,

Did you get all the information regarding subjects, teachers, various curricular and cocurricular

activities conducted in the college during orientation programme?
356 responses

D ves
@ No
'*'a@"f_ n
81,0% r {.'.duca -‘0
ahalie 4 J
natmé Right Degeee %thegf;*.
- Chembut,llumht

ociety's
shm § Commerce

en.

9. The information regarding regular online lectures time table, mode of conduct of lectures
was given to students during the orientation programme,

95.8% students said that such information was given during the orientation programme.

Page 4 of 13



Did you get the information regarding Time Table, mode of conduct of lectures in orientation

programme?
356 responses

® Yes
@ No

10. The official WhatsApp groups were formed for formal communication with students where
lecture links, google classroom links and other relevant material were shared by teachers,

Was a WhatsApp group formed for formal communication?
356 responses

@ Yes
@ Ne

11. The online lectures also were scheduled in the evening as per the regular timings of the
college.

92.7% students were satisfied with the evening timings of the online lectures.

Were you satisfied with the timings and lecture duration of the online time table?
356 responses

@ Yes
@ No

Page50f13




12. The G-Suit was purchased by the management for the online activities. The Google Meet
and Google Classroom apps used for online teaching learning process. Students were asked
whether such methodology was convenient and student friendly.

96.9% students said that they felt comfortable with the said methodology.

Did you find the platform of lectures i.e. Google Meet and Google Classroom convenient and

student friendly?
356 responses

@ Yes
@ Ne

96.9%

13. The students were asked whether nline lectures were conducted as per given time table
regularly and on time,
95.2% students responded that the online lectures were held regularly.

Were the online lectures held as per time table regularly and on time?

356 responses

@ Yes
@ No

ot M

s
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14, 95.2% Students were of the opined that teachers come well prepared for online lectures.

Did the teacher come well prepared for the online lectures?
356 responses

@ Yes
® No

15. Students were asked whether they got the chance to ask questions and doubts during online
lecture.

94.1% responded that they did get a chance to solve their doubts during the online lectures,

Did you get chance to ask questions and doubts during online lectures?

356 responses le
© Yes Q;Wf/

haimaEdeOaﬁ oA - rmmm
gnegres CORE oo
Hahatma Chembut g, N mbat

16. The students asked whether they found the online lectures interactive. 87.1% students found
online lectures interactive,

Did you find the online lectures interactive?
356 responges

® Yes
@ No
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17. The students were asked feedback on syllabus completion. 95.2% students said that the
syllabus was completed on time in online lectures.

Was the syllabus of all subjects completed on time?
356 responses

@ Yes
® No

18. The students were asked whether revision sessions were conducted during online lectures.
93.5% students said that revision sessions were conducted during online lectures.

Did teachers take revision session before examination?
358 rasponses

@ Yoz
@ No

126
“iha‘ma ﬂigh'n DeE mhmba‘ .

Jo
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19, The feedback on overall conduct of online lectures. 90.2% students were satisfied with the
overall conduct of online lectures.

Were you satisfy with the overall conduct of online lectures?
356 responses

@ Yes
@ No
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20. 91.6% students responded that the extra-curricular activities were also conducted through
online mode.

Did college undertake extra curricular activities online like seminars, workshops, awareness

programmes etc.?
356 responses

@ ves
@ No

2]1. The cultural commitiee of the college organised an intercollegiate cultural festival
Prarambh. The feedback was asked on the same from students.

Did you enjoy the online inter-collegiate cultural festival Prarambh organized by the college during
the pandemic?
356 responses

@ Yes
® No

Page90f13




22. The feedback on online examination system was taken from students. 98.3% students said
that orientation programme and mock test were conducted before online examinations.

Did college organize an orientation programme and mock test before Examination?
336 responses

@ Ya:
@ No

23. The college conducted pre-exam survey as per University Guidelines.

Did college conduct pre-exam survey as per University Guidelines?

356 responges
® Yes
@ ro N
L~

Mairatma Educatiop Society’s

hatma Night Degree College D1 Arts & Commerce
v %hombur. Mumbai -|400 071

24, 94,9% students said that they got cooperation and support during the online examination to
deal with technical aspects.

Did you get teachers cooperation and support during the examination period to deal with

technical aspects?
356 responsas

@ Yes
@ No

Page 10 of 13



25. The students’ opinion on the online examination platform was asked. 92.4% students
responded that the examination platform used was convenient and user friendly.

Did you find the examination platform user friendly?
356 responses

@ Yes
@ No

26. Considering the technical hitches take place during the online examinations, the college
also makes a provision for re-examination. 92.1% students said that the said second chance of
re-examination is given to the genuine cases.

Did college give a chance for re-exam in case of technical issues during exam?
356 responges

@ Yes
@ No

Page 11l of 13



27. Book Bank Facility is one of the best practices of the college. The feedback was asked on
the said facility. 86.8% students responded that such facility is provided to them.

Was the Book Bank facility provided by the college?
356 regponses

@ Yes
@ No

28. During the pandemic period the library timings were adjusted as per the norms and
guidelines issued by the Government and students’ requirements as well, 88.2% students found
the library timings convenient

Were the library timings convenient during the pandemic period?
356 regponses

@ Yes
® No

Ui

Education Society’s
ahatma Educauon
Ilah?tma Night Degree Cotlege OF ARtS & Commatce
Chembur, Mumbai - 450 071,
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29. 90.7% students were satisfied with the library facilities,

Were you satisfy with library facilities of the college?
356 responses

@ Yes
® No

30. The COVID 19 pandemic made the colleges to introduce Online Teaching Learning
System. The college asked the feedback of students on overall online college activities for the
academic year 2020-21 for further improvement,

Did you find the cverall online college activities satisfactory during the academic year 2020-21?
356 regponses

@ Yes

@ No
%\. ety's

w e
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Mahatma Education Society’s
Mahatma Night Degree College of Arts and Commerce
Chembur Naka, Mumbai- 400 071

Feedback from Alumni

For the Academic Year 2020-21

In the academic year 2020-21, Alumni feedback was taken with the help of google form. The link
of the form was circulated in the WhatsApp group and alumni were requested to fill the feedback
form. There were 102 alumni respondents to the feedback form. An analysis of alumni feedback

is given below,

1. Academic Support: The first question which was asked to alumni is about academic support
received by them in the college. There were 70,00 percent alumni who gave excellent feedback
for academic support in the college while 21.00 percent alumni gave very good rating. On the
other hand, there were 7.00 percent alumni gave good rating and 2.00 percent alumni gave

average rating,

Figure 1: Academic Support

e
Academic Support Mahs*: : &

Tucaflon Society's

Mahatma Nigi: Gegruc Catiege Jf Arts & Commer

s
|
" Average
M Excellant

® Good

o Very good ]?]

G
i

Source: Derived from Alumni Responses
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2. Infrastructural Facilities in the College: There was a question about basic infrastructure
facility available in the college. In response to this question, 61.00 percent alumni responded
excellent infrastructural facilities as compared to other night college while 28.00 percent gave
a very good rating. There were 9.00 percent individuals who gave good feedback and 2.00

percent individuals gave average rating to infrastructural facility.

Figure 2: Infrastructural Facilities

Infrastructural Facilities

B Average
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Source : Derived from Alumni Responses

3. Library Facilities : Library plays a decisive role in the academic career of the student.
Therefore, it was necessary to have library feedback from the alumni. When asked about the
library support from alumni, 65.00 alumni gave excellent rating while 24.00 percent gave very
good rating to the library facilities. There were 5.00 percent people who felt that library

facilities were average in the college while 7.00 percent felt that there was a good library

Mahzima Educaticn Society's
Wahatma Night Degiue Coilege Of Arts & Commerce
Chembur, Mumba - 400 071,

environment in the college.



Figure 3: Library Facilities
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4, Faculty Support: Alumni of Mahatma Night Degree College of Arts and Commerce loves
their teachers as it is visible from pie chart 4: There were 63.00 percent alumni who responded
that they received a great support from faculty in the college while 23 percent felt it was very
good. There were 8.00 percent alumni who gave good rating to faculty support while 6.00 felt

that they received average faculty support in the college.
Figure 4: Faculty Support

Faculty Support , fag

PAL
= avdlighatima Edicati ;
g égg 1on Society's

Degree Cailage Of Arts & (o
hembur, Mumbai - 430 071, e

B Good




5. Teaching Learning Experience : The next question which has been asked to the alumni is
about their teaching learning experience. The alumni who gave excellent rating to the teaching
learning experience of the Mahatma Night Degree College of Arts and Commerce consist of
79.00 percent while who rate very good teaching learning experience were 23.00 percent.
There were 8.00 percent alumni who said that their teaching learning experience was good on

the other hand 6.00 percent alumni rated their teaching learning experience of average

category.
Figure 5: Teaching Learning Experience
Teaching Learning Experience i
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Source : Derived from Alumni Responses

6. Extra-Curricular Activities : Mahatma Night Degree College of Arts and Commerce
conducts many extra-curricular and extension activities for the development of the students.
Therefore, when alumni were asked about the nature of extra-curricular activities conducted in
the college, 67.00 percent , 18.00 percent and 14.00 percent gave the reply of excellent, very
good and good respectively. However, 1.00 percent alumni responded average rating to extra-

curricular activities conducted in the college.

PAL
Mahatma Education Society's
Wakaimz Night Degree Collsge OF Arts & Commerce
Chembur, umbai - 400 071,



Figure 6: Extra-Curricular Activities
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7. Counselling Support : Mahatma Night Degree College of Arts and Commerce conducts
various counselling activities and sessions in the college. We have a Professional counsellor
Evade Lee who counsel the student periodically if they face any ditficulties, Apart from this,
college conducts various career guidance session for the students. Therefore, 58.00 percent of
alumni gave excellent ratings to the counselling support while 27.00 percent alumni said they
felt that the counselling done was of very good nature in the college. On the other hand, there

were 12.00 percent people who found it good while 3.00 percent gave average rating to the

Mahatma Education Scciety's
Mahatma Night Ocgees Coflege Of Aris & Commenca
Chembur, Mumbal - 400 071,

counselling activities.



Figure 7: Counselling Support
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Figure 8: Administrative Support
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8. Administrative Support : With respect to administrative support received from the non-
teaching and office staff, there were 59.00 percent who said they received excellent support
from the college non-teaching staff while 12.00 percent said that they had a very good
experience with the administrative support received by them from the college non- teaching
staff. There were 4.00 percent and 15.00 percent alumni who rated average and good

administrative support in the college.

Conclusion: Alumni are the very important stakeholder in the college and their feedback is
important to improve efficiency in the college functioning. An analysis of alumni feedback
suggests a satisfactory result as most of the feedback received is from excellent and very good
category. The appreciation and trust of the students and other stakeholder always motivate the
college to strive hard to achieve its vision and mission. The college also believes in continuous

efforts to improve efficiency in various aspect of functioning of the college.
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PEER TO PEER FEEDBACK 2. o050~ 23

Name of Teacher: - Dr. Eknath Zhrekar
1. Time Spent

Your interaction with teacher

s Everyday = A few times a week

» A few times a month » Every few months
= Never @m
B

2. Quality of Performance Nahatmaz Eidusation Society's
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Sets high standards for quality of

work output

u Strongly Agree w Agree » Disagree = Strongly Agree » NA

Helps others to improve the
quality of work

u Strongly Agree = Agree = Disagree « Strongly Agree = NA



3. Communication

4, Teamwork

Communicates well orally and in
written form

w Strangly Agree = Agree = Disagree = Strangly Agree = NA

Displays good listening skills

® Strongly Agree = Agree » Disagree » Strongly Agree = NA
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Helps to define team roles to
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u Strongly Agree » Agree = Disagree » Strongly Agree = NA
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tasks correctly

= Strongly Agree = Agree = Disagree » Strongly Agree = NA
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Name of Teacher; - Asso. Prof, Dr. Lata Krishinan

1. Time Spent

Your interaction with teacher

® Everyday = A few times a week
n A few times a month = Every few months

* Never

2. Quality of Performance

Sets high standards for quality of
work output

= Strongly Agree » Agree » Disagree  Strongly Agree = NA

Helps others to improve the
quality of work

u Strongly Agree » Agree » Disagree » Strongly Agree w NA WL)J\

-
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Communicates well orally and in
written form

= Strongly Agree = Agree = Disagree = Strongly Agree » NA

Displays good listening skills

= Strongly Agree = Agree = Disagree » Strongly Agree = NA

Shares information freely with
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4, Teamwork

Contributes positively to team

s Strongly Agree = Agree = Disagree w Strangly Agree = NA



Helps to define team roles to
maximize output

s Strongly Agree = Agree » Disagree a Strongly Agree = NA

Can be counted on to complete
tasks correctly

= Strongly Agree ® Agree w Disagree - Strongly Agree = NA




Name of Teacher: - Dr. Anaya Markandeya

1. Time Spent

Your interaction with teacher

= Everyday = A few times a week
= A few times a month » Every few months

= Never

2. Quality of Performance

Sets high standards for quality of
work cutput

u Strongly Agree = Agree = Disagree w Strongly Agree = NA

Helps others to improve the
quality of work

u Strongly Agree » Agree = Disagree = Strongly Agree = NA
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3, Communication

Communicates well orally and in
written form

s Strongly Agree » Agree » Disagree » Strongly Agree = NA

Displays good listening skilis

= Strongly Agree = Agree = Disagree = Strongly Agree m NA

Shares information freely with
others

s Strongly Agree = Agree = Disagree = Strongly Agree = NA

4, Teamwork

Contributes positively to team
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Helps to define team roles to
maximize output

= Strongly Agree = Agree » Disagree s Strongly Agree » NA

Can be counted on to complete
tasks correctly

= Strongly Agree = Agree = Disagree = Strongly Agree = NA ‘D}&Uj\
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Name of Teacher: - Asst. Prof. Tushar A. Pawar

1. Time Spent

Your interaction with teacher

® Everyday = A few times a week
® A few times a month w Every few months

» Never

2. Quality of Performance

Sets high standards for quality of L/T‘(‘)Jy
work output
RINCIPAL
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a Education Soct
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w Strongly Agree = Agree ® Disagree = Strongly Agree = NA

Helps others to improve the
quality of work

= Strongly Agree = Agree = Disagree w Strongly Agree = NA

3. Communication



4, Teamwork

Communicates well orally and in
written form

u Strongly Agree = Agree = Disagree e Strongly Agree = NA

Displays good listening skills

® Strangly Agree = Agree ® Disagree = Strongly Agree = NA
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= Strongly Agree = Agree e Disagree = Strongly Agree = NA

Contributes positively to team

= Strongly Agree = Agree = Disagree = Strongly Agree = NA



Helps to define team roles to
maximize output

» Strongly Agree » Agree = Disagree = Strongly Agree » NA

Can be counted on to complete
tasks correctly

= Strongly Agree = Agree = Disagree * Strongly Agree = NA
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Name of Teacher: - Asst. Prof, Harsh Shukla

1. Time Spent

Your interaction with teacher

® Everyday = A few times a week
« A few times a month » Every few months

= Never

2. Quality of Performance

Sets high standards for quality of

work output L
NCIPA '
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» Strongly Agree = Agree = Disagree = Strongly Agree = NA

Helps others to improve the
quality of work

= Strongly Agree = Agree w Disagree » Strongly Agree = NA

3. Communication



Communicates well orally and in
written form

= Strongly Agree = Agree = Disagree = Strongly Agree = NA

Displays good listening skills

= Strangly Agree = Agree w Disagree = Strongly Agree = NA

Shares information freely with
others

e
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Contributes positively to team

= Strongly Agree = Agree e Disagree = Strongly Agree = NA



Helps to define team roles to
maximize output

u Strongly Agree » Agree » Disagree s Strongly Agree = NA

Can be counted on to complete
tasks correctly
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Mahatma Education Society’s

Mahatma Night Degree College of Arts and Commerce

Chembur Naka, Opposite Fire Brigade
Mumbai- 400 071

Students Satisfaction Survey for the Academic Year 2019-2020

Please confirm this is the first and only time you answer this survey.
170 regponses

@ ves
® No

Age
170 regponses

40

33_ (19.450 8
20
12/(7.1%)
- 8 (4.7%)
5(29%) |8 % 5(2.9%3 (2.49)

17 8 a1 23 25 27
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Class
170 responges

® F.YB.Com
@ s.¥B.Com
@ T.Y.B.Com

Divigion
168 responses

@ Ohvislon A
@ Division B

How much of the syllabus was covered in the class?
170 responses

@ 8510 100%
® 7010 84%
¥ 300 54%
@ loss than 30%

AL
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How well did the teachers prepared for the class?
170 regponses

@ Thoroughly

@ Ssatisfactory

@ Poorly

@ Indifferently

@ won't teach at all

How well were the teachers able to communicate?
170 responses

@ Always effeclive

@ Sometime elfective

@ Jusi satigfactory

@ Generally ineffective

@ Very poor communication

The institute takes active interest in the promoting internship, students exchange, field visit for

students

170 responses

@ Regularly
@ Ofen
® Somaellmes

@ Rarely
@ Never \th‘l\

RINCIP.

Mahatma Educatio
Mahatma Night Degree College
. A

Soclet
iAits & Co
004,

]
merce



The teaching and mentering process in the institute facilitate you in cognitive, social and emotional

growth
170 responses

@ significantly
@ Very wen

@& Moderatly
@ Marginalty
@ Not ai all

The institution provides multiple opportunities to learn and grow

170 responses

606%

@ Suoengly agreed
@ Agree

® Neural

@ Disagree

@ Sirongly agree

Teachers inform you about your expected competencies, Course outcomes and program

outcome
170 responses

@ Every time
@ Usually
# Somelime
@ Rarely

@ Nover

Miahatmetlcation
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Your mentor does a necessary follow up with an assigned task to you
170 responses

@ Every time

@ Usually

® Sometime

@ Rarely

@ 1 Don't Have a mentor

The teachers illustrate the concept through examples and application
170 responses

@ Every time
@ Usually
@ Some time
® Rarely

@ Never

The institution makes effort to engage students in the monitoring, review and continuous quality

improvement of teaching learning process
179 regpongses

@ stongly agreed
@ Agree

@ Neutral

@ Disagree

@ Strongly ngree

7

\

B
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Teachers encourages you to participate in extra curricular activities

170 regponses

® Sitongly Agreed
© Agres

@ Neutral

@ Disagree

@ Strongly agree

Efforts are made by the teachers 1o inculcate soft skills. life skills and employability skills to make

you ready for the world of work
170 regponses

@ To a great extend
@ Moderate

) Some what

@ Very little

@ Notatall

What percentage of teachers use ICT tools such as LCD projector, Multimedia etc. while teaching

170 responses

@ Above D0%

@ 70-80%

@ 50-69%

@ 30-29% @
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The overall quality of teaching learning process in your institute is very good
170 responses

@ Strongly agree

® Agres

@ Neutral

@ Disagree

@ Strongly Disagree
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Mahatma Education Society’s
Mahatma Night Degree College of Arts and Commerce
Chembur Naka, Mumbai- 400 071

Feedback from Alumni

For the Academic Year 2019-20

Mahatma Night Degree College of Arts and Commerce conducts alumni meet regularly. This
time we have taken alumni feedback during convocation ceremony. An analysis of

convocation feedback is given below.

1. Academic Support : The first question which was asked to alumni is about academic
support received by them in the college. The pie diagram of their feedback is given below.
59.00 percent alumni said that they received excellent academic support from the college
while 35.00 percent said that they got very good academic support from the college. Thus
overall 94.00 percent alumni were very happy from the academic support received from

college.

Figure 1: Academic Support

Academic Support
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Source : Derived from Alumni Responses

2. Infrastructural Facilities in the College : When Alumni were asked about the
infrastructural facilities in the college 14.00 percent alumni said they felt that infrastructure
facility is good in the college. On the other hand 52,00 percent people rated it very good
while 31.00 percent said that it was very good from the point of view of night college.



Figure 2: Infrastructural Facilities
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3. Library Facilities : The library of Mahatma Night Degree College of Arts and Commerce
has a book bank facility in the college. It operates as per the convenience of the students.
Alumni who gave excellent library rating were 45.00 percent , 27,00 percent said it was very
good and 21.00 percent alumni said that it was good experience with the library. The average

rating was 7.00 percent for the library facilities given by the alumni.

Figure 3: Library Facilities @WJJN\
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4. Faculty Support : Role of the faculty is vital in the development of any institution. When
alumni were asked about the faculty support they received during their college career , 52.00
percent alumni responded with excellent faculty support, 38.00 percent responded with very
good faculty support. There were 7.00 percent alumni who rated good academic support
while 3.00 percent alumni felt that they received average faculty support int their college

span.

Figure 4: Faculty Support
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Source : Derived from Alumni Responses

5.Teaching Learning Experience : The next question which has been asked to the alumni is
about their teaching learning experience. The alumni who gave excellent rating to the
teaching learning experience of the Mahatma Night Degree College of Arts and Commerce
consist of 52.00 percent while who rate very good teaching learning experience were 28.00
percent. There were 17.00 percent alumni who said that their teaching learning experience

was good on the other hand 3.00 percent alumni rated their teaching leaming experience of

average category. W



Figure 5: Teaching Learning Experience
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Source : Derived from Alumni Responses
6.Extra Curricular Activities : The percentage of alumni who found that extra-curricular
activities conducted in the college is of excellent nature were 48.00 percent while 35.00
percent said it was very good. There were 17.00 percent people who found extra-curricular
activities were vey good. It is to be noted that in spite of being a night college, Mahatma
Night Degree College of Arts and Commerce conducts all the extra-curricular activities as

per University of Mumbai’s guidelines.

Figure 6: Extra Curricular Activities
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7.Extra Curricular Activities : Alumni were very happy with the counselling done in the
college. Mahatma Night Degree College of Arts and Commerce conducts various counselling
activities and sessions in the college. Therefore, 59.00 percent of alumni gave excellent
ratings to the counselling support while 24.00 percent alumni said they felt that the
counselling done was of very good nature in the college. On the other hand, there were 10.00

percent people who found it good while 7,00 percent gave average rating to the counselling

activities.
Figure 7: Counselling Support
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8. Administrative Support : When the alumni were asked about the administrative support
they received from the college non-teaching staff from the college, 48.00 percent said they
received excellent support from the college non-teaching staff while 28.00 percent said that
they had a very good experience with the administrative support received by them from the
college non- teaching staff. There were 7.00 percent and 17.00 percent alumni who rated

average and good administrative support in the college.

Conclusion : Alumni feedback is very important from the college’s development point of
view. In all the categories, maximum responses received by the alumni were in the excellent
and very good category. However, Mahatma Night Degree College of Arts and Commerce
will strive hard to covert good and average responses to excellent category through persistent

quality improvement in all the categories,



Figure 8: Administrative Support
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE

Chembur Naka, Mumbai 400 071

ACTION TAKEN REPORT OF STUDENTS’ SATISFCATION SURVEY

2019-20

It was decided to take a periodic review of the syllabus completion for limely
completion of the same.

. The teachers were instructed to prepare for their respective subjects in more effective
manner e.g. use of ICT tools, interactive sessions during the class. Further, they were
also requested to use examples and applications in more numbers wherever possible.

. In order to improve the communication with the students and to ensure their cognitive,
social and emotional growth, the teachers were requested to follow the mentor mentee
system meticulously.

. The teachers were requested to inform and update the students with regards to
Programme Qutcomes and Course Outcomes of their respective subjects.

. The college organised sessions on career counselling, job opportunities to make
students ready for industry.

. The college also organised the ‘Placement Mela’ to provide job opportunity.

. The non-teaching staff members were instructed to be more supportive with students

with regards to admission process, fees collection etc. LO_,
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE

Chembur Naka, Mumbai 400 071

ACTION TAKEN REPORT OF STUDENTS’ SATISFCATION SURVEY

2020-21

To enhance the effectiveness of online lectures, teachers were requested to use
interactive and innovative methods during their online lectures.

Due to COVID-19 pandemic, all the curricular and co-~curricular activities were
conducted through online mode. It included Prarambha- An Intercollegiate Cultural
Fest. The commitiee members were requested to conduct more of such events through
online mode.

The SOPs given by the Government, University of Mumbai and Management were
strictly followed during the entire academic year for admission, curricular and co-
curricular activities. The students and teachers were able to manage all the activities
efficiently even through online mode. The same procedures were decided to follow for

the next academic year also till the receipts of new updates from the concern authorities.
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE

Chembur Naka, Mumbai 400 071

ACTION TAKEN REPORT OF STUDENTS’ SATISFCATION SURVEY
2021-22

. All teachers were instructed to complete the syllabus irrespective of online or offline
conduct of lectures.

To encourage and ensure the maximum participation of students, all the departments
were directed to organise student exchange programme, field visit etc.

. In order to improve the communication with the students, the teachers were requested
to follow the mentor mentee system meticulously.

. All the teachers were requested to organise various curricular and co-curricular
activities for the overall development of the students.

. The teachers were instructed to prepare for their respective subjects in more effective
manner e.g. use of ICT tools, interactive sessions during the class. Further, they were
also requested to use examples and applications in more numbers wherever possible.
It was communicated to all the teachers to improve the overall teaching learning

process.
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Mahatma Education Society’s
MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE

Chembur Naka, Mumbai 400 071

ACTION TAKEN REPORT OF STUDENTS’ SATISFCATION SURVEY

2022-23

. The teachers were instructed to prepare for their respective subjects in more effective
manner e.g. use of ICT tools, interactive sessions during the class, Further, they were
also requested to use examples and applications in more numbers wherever possible.

. It was communicated to teacher mentors to encourage their student mentees to visit the

college library more frequently.
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Action Taken Report based on Alumni Feedback Analysis: 2019-20

The feedback received from our esteemed alumni for the Academic Year 2019-20 provides
valuable insights into the various aspects of Mahatma Night Degree College of Arts and
Commerce. We greatly appreciate their input, and as part of our commitment to continuous
improvement, we have initiated the following actions:

e Academic Support: We are delighted to note that majority of our alumni received
excellent to very good academic support during their time at the college. To maintain
and improve this high level of satisfaction, we will continue to invest in faculty
development, curriculum enhancement, and student support services.

o Infrastructural Facilities: While large number of our alumni rated our infrastructure
as very good or above, we will focus on addressing the concerns of the 14% who
found it good. We plan to assess and prioritize infrastructure upgrades to create an
even more conducive learning environment.

e Library Facilities: We appreciate the positive feedback on our library facilities. To
further enhance this resource, we will expand the collection, extend operating hours,
and ensure that the library remains a valuable asset for all students.

e Faculty Support: We are proud that over 90% of alumni rated our faculty support as
excellent or very good. We will continue to support professional development
opportunities for our faculty members to maintain this high standard.

o Teaching Learning Experience: We will focus on the f alumni who rated their
teaching-learning experience as good and those who found it average. Our ait is to
make improvements that elevate the overall educational experience for every student.
For this purpose we will start mentor-mentee program for our students to enhance
their teaching learning experience.

e Extra-Cwrricular Activities: With 83% of alumni finding our extra-curricular
activities excellent or very good, we will continue to provide a diverse range of
activities that cater to the interests of our students. We'll also explore opportunities to
further enrich the extracurricular experience.

e Counselling Support: The positive feedback on our counselling support is
encouraging. We will maintain and expand our counselling services to provide
holistic support to our students.

e Administrative Support: The majority of alumni appreciated the administrative
support they received. We will work on further streamlining administrative processes
to ensure a seamless experience for both current and future students.
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Action Taken Report based on Alumni Feedback Analysis: 2020-21

We deeply appreciate the feedback provided by our alumni for the Academic Year 2020-21.
These insights have been instrumental in shaping our actions for continuous improvement in
various aspects of Mahatma Night Degree College of Arts and Commerce. Here is a
summary of the actions taken:

e Academic Support: We acknowledge the positive feedback regarding academic
support. To enhance this further, we have implemented comprehensive online
resources, including doubt clearing session’s lectures and telephonic office support, to
ensure continued academic assistance during the challenging period of online learning
due to the COVID-19 pandemic.

o Infrastructural Facilities: While many alumni commended our infrastructure, we
have initiated plans to upgrade our virtual infrastructure to facilitate seamless online
learning, This includes investments in technology, software, and connectivity to
enhance the overall learning experience.

e Library Facilities: Recognizing the library's crucial role in education, we are
working on expanding our digital library resources and access to e-books and journals
to offer a more extensive range of e resources materials for our students during online
learning and beyond.

e Faculty Support: We value the appreciation of our faculty's support. To further
improve, we are focusing on faculty training in online teaching methods to ensure that
students receive the best possible guidance, even in virtual classrooms.

e Teaching Learning Experience: We aim to maintain and enhance the high-quality
teaching-learning experience, both online and in-person. Our faculty is continuously
adapting to online teaching methodologies to deliver engaging and effective virtual
classes.

o Extra-Curricular Activities: Despite challenges, we are committed to offering
diverse online extracurricular activities and extension programs to foster holistic
development among our students. We have expanded our virtual extracurricular
offerings to cater to various interests.

e Counselling Support; We continue to provide extensive online counsclling and
career guidance sessions to support students' mental health and academic needs during
remote learning, Our professional counsellor, Evade Lee, is readily available to assist
students facing difficulties.

e Administrative Support: We have streamlined administrative processes to ensure
efficient services during online operations. Our non-teaching and office staff are
dedicated to providing excellent suppott, including assistance with online admission
process, document submissions and inquiries.

In conclusion, alumni feedback is invaluable to us, and it reaffirms our commitment
to providing exceptional education and support to our students, even in challenging
circumstances. We are dedicated to continuous improvement and are actively working
to address your suggestions and further enhance the overall college experience. NB)J)-F
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Action Taken Report based on Alumni Feedback Analysis: 2021-22

We extend our sincere appreciation to our alumni for actively participating in providing
feedback for the Academic Year 2020-21. Their valuable insights have played a pivotal role
in shaping our strategy for continuous enhancement at Mahatma Night Degree College of
Arts and Commerce, Here is an outline of the measures we have undertaken:

Academic Support: We acknowledge the recognition of our academic support. To
further elevate this aspect, we have implemented a blended learning model that
integrates online and offline resources. This approach caters to the diverse needs of
our student body as we transition back to in-person classes following the COVID-19
pandemic.

Infrastructural Facilities: While many alumni have commended our infrastructure,
we have initiated steps to maintain and upgrade our facilities. Our aim is to ensure a
scamless transition to in-person learning and to provide a secure and conducive
environment for on-campus education.

Library Facilities: Understanding the pivotal role of library resources, we are
actively working on expanding both physical and digital collections. Our goal is to
ensure that the library remains a vital resource for academic enrichment for all our
students.

Faculty Support: We highly value the appreciation for our faculty's support. To
sustain and enhance this, we are continuing our investments in faculty development
programs. These programs encompass both traditional and online teaching
methodologies, ensuring that our students continue to receive a high-quality
education.

Teaching Learning Experience: We . are fully committed to maintaining the
exceptional teaching-learning experience. With the resumption of in-person classes,
we are determined to provide an even more engaging and interactive educational
experience.

Extra-Curricular Activities: Despite the challenges, we remain unwavering in our
commitment to offering a diverse range of extracurricular activities. These activities
cater to the interests and holistic development of our students, both in the virtual and
physical realms.

Counselling Support: Our comprehensive counselling and career guidance services,
offered both in-person and virtually, will continue to provide the necessary support
for the mental health and academic needs of our students.

Administrative Support: Our administrative staff is dedicated to delivering efficient
services, whether it be in an online or in-person setting. We are committed to
maintaining streamlined processes that ensure a smooth experience for all students.
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Action Taken Report based on Alumni Feedback Analysis: 2022-23

We extend our sincere gratitude to our esteemed alumni for their active participation jn
providing feedback for the Academic Year 2022-23. Your insights have been instrumental in
guiding our actions for continuous improvement at Mahatma Night Degree College of Arts
and Commerce. Here is an overview of the steps we have taken in response:

o Academic Support: We greatly value the recognition of our academic support. To
enhance this further, we have integrated a comprehensive approach to support campus
learning. This includes the provision of academic resources, guidance, and mentorship
to ensure our students receive the best educational assistance in the classroom.

e Infrastructural Facilities; While we have received praise for our infrastructure from
the night college perspective, we are committed to maintaining and enhancing our
physical facilities to provide an optimal learning environment during classes. Our
focus is on creating a safe, comfortable, and conducive setting for in-person
education.

o Library Facilities: Understanding the significance of library resources. we continue
to invest in expanding our library collections to cater to the academic needs of our
students. This ensures access to a wealth of research materials to facilitate learning.

« Faculty Support; We appreciate the positive feedback on faculty support. To sustain
and elevate this aspect, we are actively engaging in faculty development programs
that align with teaching methods, enabling our students to benefit from the expertise
and guidance of our dedicated educators.

e Teaching Learning Experience: Our commitment to providing an exceptional
teaching-learning experience remains unwavering. With new normal in place, we are
striving to create interactive and engaging sessions that promote active learning and
knowledge retention. We are investing more on skill training program and industrial
exposure to our students,

o Extra-Curricular Activities: Despite challenges, we remain dedicated to offering a
wide range of extracurricular activities that nurture talent and holistic development
during classes, enriching the overall college experience. We intend to ensure our
students must take part in college NSS, NCC and Cultural activities.

e Counselling Support: We will continue to provide comprehensive counselling and
career guidance services to support the well-being and academic progression of our
students during in-person interactions.

e Administrative Support: Our administrative staff is dedicated to delivering efficient
services during college operations. We maintain streamlined processes to ensure a
smooth experience for all students, covering administrative needs efficiently. JL}/‘

INCIPAL
Mahatma Education Society's

Mahaima Night Degree Coilege Of Arts & Commercs
Chembur, Bumbai - 460 971,



