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In the academic year 2022-23, Alumni feedback has been taken with the help of google form. The
link of the form has been circulated in the WhatsApp group and alumni were requested to fill the
feedback form. There were 64 alumni respondent to the feedback form. An analysis of alumni

feedback is given below.

1. Academic Support: The first question which was asked to alumni is about academic support
received by them in the college. The pie diagram of their feedback is given below. There were
62.00 percent alumni who gave excellent feedback for academic support in the college while
27.00 percent alumni gave very good rating. There were 5.00 percent alumni gave good rating

and 6.00 percent alumni gave average rating.
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2. Infrastructural Facilities in the College: There was a question about basic infrastructure
facility available in the college. In response to this question, 47.00 percent alumni responded
excellent infrastructural facilities while 36.00 percent gave a very good rating. There were
11.00 percent individuals who gave good feedback and 6.00 percent individuals gave average

rating to infrastructural facility.

Figure 2: Infrastructural Facilities
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3. Library Facilities: When asked about the library support from alumni, 50.00 percent alumni
gave excellent rating while 34.00 percent gave very good rating to the library facilities. There
were 6.00 percent people who felt that library facilities were average in the college while 10.00

percent felt that there was a good library environment in the college.



Figure 3: Library Facilities
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4. Faculty Support: Alumni of Mahatma Night Degree College of Arts and Commerce loves
there teachers as it is visible from pie chart 4. There were 60.00 percent alumni who responded
that they received a great support from faculty in the college while 25.00 percent felt it was
very good. There were 9.00 percent alumni who gave good rating to faculty support while
6.00 felt that they received average faculty support in the college.

5. Teaching Learning Experience: The next question which has been asked to the alumni is
about their teaching learning experience. The alumni who gave excellent rating to the teaching
learning experience of the Mahatma Night Degree College of Arts and Commerce consist of
72.00 percent while who rate very good teaching learning experience were 20.00 percent.
There were 5.00 percent alumni who said that their teaching learning experience was good on
the other hand there was 3.00 percent alumni who rated their teaching learning experience of

average category.



Figure 4: Faculty Support
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Figure 5: Teaching Learning Experience
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6. Extra-Curricular Activities: Mahatma Night Degree College of Arts and Commerce
conducts many extra-curricular and extension activities for the development of the students.
Therefore, when alumni were asked about the nature of extra-curricular activities conducted in
the college, 47.00 percent, 33.00 percent and 11.00 percent gave the reply of excellent, very
good and good respectively. However, 9.00 percent alumni responded average rating to extra-

curricular activities conducted in the college.

Figure 6: Extra-Curricular Activities
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7. Counselling Support: Mahatma Night Degree College of Arts and Commerce conducts
various counselling activities and sessions in the college. There were 47.00 percent of alumni
gave excellent ratings to the counselling support while 33.00 percent alumni said they felt that
the counselling done was of very good nature in the college. On the other hand, there were
11.00 percent people who found it good while 9.00 percent gave average rating to the

counselling activities.



Figure 7: Counselling Support
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Figure 8: Administrative Support
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8. Administrative Support: With respect to administrative support received from the non-
teaching and office staff, there were 45.00 percent who said they received excellent support
from the college non-teaching staff while 33.00 percent said that they had a very good
experience with the administrative support received b them from the college non- teaching
staff. There were 8.00 percent and 14.00 percent alumni who rated average and good
administrative support in the college.

Conclusion: Alumni feedback plays a vital role in assessing the quality of education, improving
institutional practices, enhancing career guidance, fostering alumni engagement, and contributing
to the reputation and success of educational organizations. It is an invaluable source of information
that helps institutions adapt and thrive in an ever-changing educational landscape. Mahatma Night
Degree College of Arts and Commerce serves the underprivileged section of the society. Majority
of our students are working during the day time and study in the evening. Thus, Our College has
an immense responsibility to uplift these students and strengthen them with knowledge and
wisdom. Alumni feedback is very important in attaining these goals and improvement in various
areas. The continuous feedback from alumni shows that the Mahatma Night Degree College of

Arts and Commerce is successful in achieving its objectives.



