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Mahatma Education Society’s  

MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE 

Chembur Naka, Mumbai 400071 

 

 ANALYSIS OF STUDENTS’ SATISFACTION SURVEY 2021-22 

The feedback from students for the academic year 2021-22 was collected through a Google form. 

The questionnaire was circulated on the official WhatsApp groups of F.Y.B.Com., S.Y.B.Com. 

and T.Y.B.Com. Total 198 responses were collected through Google form. 

 

1. Out of total 198 respondents, 71 respondents were from F.Y.B.com., 52 were from 

S.Y.B.Com. and 75 were from T.Y.B.Com. 
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2. The students were asked about the completion of syllabus prescribed by the University of 

Mumbai. 

60.1% students said that the syllabus was completed up to 100%. 

 

 
 

 

3. The question was asked on the quality of preparation done by the teachers for classes. 

50.5% students responded that the level of quality of preparation done by the teachers was 

satisfactory whereas 50.5% were of the opinion that the teachers were thoroughly prepared for the 

classes. 
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4. The question was asked to students about how well the teachers could communicate with 

them. 64.1% were said that the teachers communicated with them always in a very effective 

way. 

 

 
 

 

 

 

 

5. On the question of active interest of the institution to promote internship, students’ 

exchange, field visit for students, 49% students said that the college always take an active 

interest in the above mentioned activities for students’ overall developments. 
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6. The students were asked question on the teaching and mentoring process in the college.  

55.6% students were of the opinion that the same very well facilitates students in cognitive, 

social and emotional growth. 

 
 

 

 

 

 

7. The students were asked whether the institution provides with multiple opportunities to 

learn and grow. 

38.9% students were strongly agreed and 42.9% students were agreed that the institution does 

provide multiple opportunities to learn and grow. 
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8. The 61.1% students was of the opinion that the teachers always share the information 

regarding the expected competencies, course outcomes and program outcome was  

 
 

 

 

 

 

 

 

9. The question was asked on the Mentor-Mentee system in the college. 54.5% students 

responded that there is an active Mentor-Mentee system in the college.  
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10. The question was asked on the teaching methodology followed by the teachers. 66.7% 

students said that every time teachers illustrate the concept through examples and 

application. 

 

 
 

 

 

 

 

 

11. 40.4% students were strongly agree and 43.9% students were agree on the efforts taken by 

the institution to engage them in monitoring, review and continuous quality improvement 

of teaching learning process. 
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12. 47.5% students were strongly agree and 39.4% students were agree that the teachers 

encourage them to participate in extracurricular activities. 

 
 

 

 

 

 

 

 

13. The question was asked on the efforts made by the teachers to inculcate soft skills etc to 

make students for the world of work. 

54% students opined that the teachers do take such efforts to make them employable.  
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14. The students were satisfied with the use of ICT tools by the teachers while teaching. 

 
 

 

 

 

 

 

 

 

15. 46% students were strongly agree and 35.4% students were agree that the overall quality 

of the teaching learning process in the institution is very good. 

 


