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Mahatma Night Degree College of Arts and Commerce conducts alumni meet regularly. This 

time we have taken alumni feedback during convocation ceremony. An analysis of 

convocation feedback is given below.  

1. Academic Support  : The first question which was asked to alumni is about academic 

support received by them in the college. The pie diagram of their feedback is given below. 

59.00 percent alumni said that they received excellent academic support from the college 

while 35.00 percent said that they got very good academic support from the college. Thus 

overall 94.00 percent alumni were very happy from the academic support received from 

college.   

Figure 1: Academic Support 

 

                Source : Derived from Alumni Responses 

2. Infrastructural Facilities in the College :  When Alumni were asked about the 

infrastructural facilities in the college 14.00 percent alumni said they felt that infrastructure 

facility is good in the college. On the other hand 52.00 percent people rated it very good 

while 31.00 percent said that it was very good from the point of view of night college.  
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Figure 2: Infrastructural Facilities 

 

                Source : Derived from Alumni Responses 

3. Library Facilities : The library of Mahatma Night Degree College of Arts and Commerce 

has a book bank facility in the college. It operates as per the convenience of the students. 

Alumni who gave excellent library rating were 45.00 percent , 27.00 percent said it was very 

good and 21.00 percent alumni said that it was good experience with the library. The average 

rating was 7.00 percent for the library facilities given by the alumni.   

Figure 3: Library Facilities 

 

                Source : Derived from Alumni Responses 
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4. Faculty Support : Role of the faculty is vital  in the development of any institution. When 

alumni were asked about the faculty support they received during their college career , 52.00 

percent alumni responded with excellent faculty support, 38.00 percent responded with very 

good faculty support. There were 7.00 percent alumni who rated good academic support 

while 3.00 percent alumni felt that they received average faculty support int their college 

span.  

Figure 4: Faculty Support 

 

               Source : Derived from Alumni Responses 

 

5.Teaching Learning Experience :  The next question which has been asked to the alumni is 

about their teaching learning experience. The alumni who gave excellent rating to the 

teaching learning experience of the Mahatma Night Degree College of Arts and Commerce 

consist of 52.00 percent while who rate very good teaching learning experience were 28.00 

percent. There were 17.00 percent alumni who said that their teaching learning experience 

was good on the other hand 3.00 percent alumni rated their teaching learning experience of 

average category.  
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Figure 5: Teaching Learning Experience 

 

               Source : Derived from Alumni Responses 

6.Extra Curricular Activities :  The percentage of alumni who found that extra-curricular 

activities conducted in the college is of excellent nature were 48.00 percent while 35.00 

percent said it was very good. There were 17.00 percent people who found extra-curricular 

activities were vey good. It is to be noted that in spite of being a night college, Mahatma 

Night Degree College of Arts and Commerce conducts all the extra-curricular activities as 

per University of Mumbai’s guidelines.  

Figure 6: Extra Curricular Activities 

 

               Source : Derived from Alumni Responses 
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7.Extra Curricular Activities :  Alumni were very happy with the counselling done in the 

college. Mahatma Night Degree College of Arts and Commerce conducts various counselling 

activities and sessions in the college. Therefore, 59.00 percent of alumni gave excellent 

ratings to the counselling support while 24.00 percent alumni said they felt that the 

counselling done was of very good nature in the college. On the other hand, there were 10.00 

percent people who found it good while 7.00 percent gave average rating to the counselling 

activities.  

Figure 7: Counselling Support 

 

                Source : Derived from Alumni Responses 

 

8. Administrative Support :  When the alumni were asked about the administrative support 

they received from the college non-teaching staff from the college, 48.00 percent said they 

received excellent support from the college non-teaching staff while 28.00 percent said that 

they had a very good experience with the administrative support received by them from the 

college non- teaching staff. There were 7.00 percent and 17.00 percent alumni who rated 

average and good administrative support in the college.   

Conclusion : Alumni feedback is very important from the college’s development point of 

view. In all the categories, maximum responses received by the alumni were in the excellent 

and very good category. However, Mahatma Night Degree College of Arts and Commerce 

will strive hard to covert good and average responses to excellent category through persistent 

quality improvement in all the categories.  
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Figure 8: Administrative Support  
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