MAHATMA NIGHT DEGREE COLLEGE OF ARTS AND COMMERCE, CHEMBUR,
MUMBAI

ACADEMIC YEAR 2019 -20

PARENTS FEEDBACK FORM

This questionnaire is intended to collect information relating to your
satisfaction towards facilities and services provided for creating conducive
atmosphere for teaching and learning. The information provided by you will be
kept confidential and will be used as important feedback for quality
improvement.

Preliminary Information

Name of the Parent

Contact No.

Name of the ward

Academic Year

You are requested to select appropriate option for the following points.

1. Admission Procedure

[] Excellent[ Very-Good [] Good [] Average [] Poor

2. Infrastructure and Computer Lab facility

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor



3. Library facility

[ ] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

4. Hospitality provided by the institution is satisfactory.

[ ] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

5. Students discipline is observed

H Fellent [] Very-Good [ ] Good [ ] Average [] Poor

6. Staff behavior (Teaching / non-teaching) is warm and co-operative .

[ Excellent [] Very-Good [] Good [ ] Average [] Poor

7. The syllabus is need based

[] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

8. The safety on the campus is adequate

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

9. Other facilities provided by the college

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

10. Sports and Cultural activities

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

11. Students Counselling Activities

[ ] Excellent [ ] Very-Good [] Good [ ] Average [ ] Poor



12. Academic discipline (i.e. timely conduct of lectures, practical and related activities)

observed by the college

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

13. Improvement in soft skills, knowledge, ethics, morality, observed by you in your word while

studying in the college.

[ kcellent [] Very-Good [ ] Good [ ] Average [] Poor

14. Examination system adopted by the college.

[ ] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

15. Evaluation and Feedback Mechanisms.

[ ] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

16. Results are displayed in the college

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

17. Toilets/washrooms are clean and properly maintained

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

18. The class-rooms are clean and well maintained.

[] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

19. The campus is green and eco-friendly

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

20. Clean drinking water is available in the college campus.

[ ] Excellent [ ] Very-Good [] Good [ ] Average [ ] Poor



21. The building/class-room available to disabled person

[ ] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

22. The campus has adequate power supply.

[] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

23. Our grievance are redressal/problems are solved well in time

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor

24. The functioning of the placement cell in the college is satisfactory

[ ] Excellent [ ] Very-Good [] Good [ ] Average [] Poor

25. Continuous efforts are taken by the college to improve the quality of teaching and learning

[] Excellent [ ] Very-Good [ ] Good [ ] Average [] Poor



